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Good therapy (Supervisors) in action

Therapists need good supervisors. Good supervisors make the care of supervisees and service users their
first concern: they are competent, keep their knowledge and skills up to date, establish and
maintain good relationships with service users and colleagues, are honest and trustworthy, and act
with integrity and within the law.

Goodsupervisors workin partnership with supervisees and respect theirrightsto privacy and dignity.
Theytreat eachsupervisee as anindividual. They do their best to ensure supervisees receive support
tohelpthem provide excellenttherapy whilst maintainingtheirown wellbeing.

“Good Therapy—COSRTCodeof Ethicsand Practice for Supervisors” describes whatisexpected of all COSRT
Supervisors. Itis your responsibility to be familiar with Good Therapy (Supervisors) and all other related
ethical and conduct policies and guidance.

You must use your judgement in applying the principles to the various situations you will face asa
supervisor.Youmustbepreparedtoexplainandjustifyyourdecisionsandactions.

In Good Therapy (Supervisors)weuse ‘youmust’and‘youshould’inthefollowingways:

e ‘Youmust’isused foran overriding duty or principle.

e ‘You should’ is used when we are providing an explanation of how you will meet the
overriding duty.

e ‘You should’ is also used where the duty or principle will not apply in all situations or
circumstances, or where there are factors outside your control that affect whether or how you
can follow the guidance.



Underlying principles

6. Five fundamental ethical principles underpin and inform this Code of Ethics, inspiring COSRT and its
Supervisors towards excellence. COSRT recognises that ethical decision making is contextual. A
framework of principles is suitable to allow consideration of the context of the situation and
practitionerinvolved. The fundamental principles of this code are:

Working towards the good of service usersand doing noharm (Beneficenceand Non-
maleficence)

7. Supervisors must holdthe welfare of supervisees centraltotheirworkand committoavoiding harm.
Being trustworthy and responsible (Fidelity)

8. Supervisors should work to establish trust with all. Therefore, you should not only honour the trust
placed in you by supervisees, but also act in a respectful, professional and ethical manner as a
representative of your profession.

Respect for the dignity and rights of the service user (Autonomy)

9. Superviseeshavetherighttoself-determination andtobe shown dignity and respect for making
their own lawful decisions.

Justice

10. Supervisors should be aware their own judgements are informed by experience, and need to take
precautions to provide supervision unrestricted by prejudice and limitations of experience. This also
meansshowingrespectfordiversitywithout prejudicetocolour, race, belief, gender, sexuality, social
context, and mental and physical abilities.

Integrity and self-responsibility

11. Supervisors work to be as honest, truthful and accurate as possible. You are also responsible for
lookingafteryourownneedsandhealth.So,youmustonlycommittoapracticethatyou can offer
being aware of your own expertise, training, health and wellbeing and let the service user know if
anything changes.



Section 1: Maintaining standards as a supervisor

Fitness to practice

12. You must maintain psychological and emotional health and fitness to practice at a level that
ensures the provision of an effective supervision service.

13. Youshouldhaveyourfitnessto practice monitored by asupervisorofsupervision.

14. You should seek advice from a supervisor of supervision or suitable colleague if your
effectiveness becomesimpaired.

15. You should continue working on self-development and self-awareness throughout your
professionallife, using personal counselling, personaltherapyorotherappropriate means.

Competence as aSupervisor

16. Youmusthaveaccesstoexperiencedsupervisorsofsupervisionorconsultantsforappropriate support
and development in your supervisory practice.

17. You must adhere to COSRT’s requirements for continuing professional development as a
Supervisor.

18. Youshouldensureyouarecompetenttopracticewhenyoureturntoworkafteranycareer break.

19. You must keepyour knowledge of relevant statutory legislation up to date.

Maintain professional boundaries

20. You must not abuse the supervisory relationship financially, emotionally, sexually, or in any other
way.

21. You must not enter a supervisory relationship with intimate partners, relatives, close friends and
business associates.

22. You must ensure that appropriate boundaries to the supervisory relationship are made,
understood and maintained during and after the supervisory relationship.

23. YoumustcarefullyconsiderdualrelationshipsandthepossibleimplicationsfortheSupervisee and
Supervisor.



24. Youshouldtakestepstoavoidriskingconfusion betweenanypre-existingrelationshipandthe
professional relationship, which mayimpact adversely onthe supervision.

25. Dual relationshipsshould be avoided wherever possible.

26. You should manage any conflict within supervision honestly and refer the situation
appropriately if the issues cannot be resolved, or if the supervisory relationship becomes

untenable for any other reason.

Contract properly

27. You must agreeacontractwiththesuperviseebeforestartingsupervision. Thisshould:

a.

b.
C.
d

be written and signed by both parties

establishtherightsandresponsibilitiesofboth partiesintheirworkingrelationship
outline aims of therapy when and how and when supervision will end.

Where the organisation is responsible for the contract, you must ensure the
service user understands the conditions under which the therapy will be
delivered.



Section 2: Safety

Protecting supervisees

28. You must have adequate insurance cover to cover all their professional supervision activities. The
insurance needs to be sufficient to meet any legal claim made by a Supervisee or third parties,
either through the Supervisor's own professional insurance or public insurance where an employer
provides cover. It must also be sufficient for legal representation and expenses in the event of a
complaint being raised against the Supervisor.

29. Youmusthaveinsurancecoverforfiveyearsaftertheendofsupervision practice.

30. Youshould appoint a Professional Executorto ensure appropriate care of Superviseesinthe event of
unplanned cessation of practice.

31. You should use appropriate premises for supervision, where privacy can normally be ensured and
there is a minimum likelihood of interruption.

Respond to risks to safety
32. If you have concerns that a supervisor may not be fit to practice you must ask for advice from a

colleague, another professional body or us. If you arestill concerned you must report thisto COSRT or
theappropriatebody,and makearecord ofthe stepsyouhave taken.

Working online
33. Youshould only conduct online supervision if you have relevant training.

34. Youshouldonlyconductonlinesupervisionifyouareanexperienced Supervisor.



Section 3: Communication and information sharing

Research and publications

35.

36.

37.

You must ensure that any research involving supervisees, their Clients or other participants
conforms to the World Medical Association Declaration of Helsinki 1964
www.wma.net/en/30publications/10policies/b3/ as modified by the 59th WMA General
Assembly,Seoul,Korea, October2008,orsuchotherdeclarationormodificationwhichmaybe adopted
from time to time.

Youmustuseresearch methodsthatcomply withthe COSRTCode of Ethicsand Practiceand they must
notaffect Supervisees, their Clients or other participants adversely.

You must ensure that the dissemination of research in any format, which includes clinical
material, safeguardsthe welfareand anonymity of Superviseesandtheirclients.

Act with honesty and integrity

38.

39.

40.

Youmust makeapparenttoall parties, the level of your qualificationsand whether youarein training,
andthismustbeclearlystatedonthe COSRTwebsiteand personal websites.

Youmustnotadvertiseasasupervisoruntilyouhave obtained your qualification.

You must only use COSRT Accredited Supervisor in advertising and promotion if you have had your
Accreditation ratified.

Openness and legal or disciplinary proceedings

41.

42.

You must tell us without delay if, anywhere in the world:
a. youhaveacceptedacautionfromthepoliceorbeencriticisedbyanofficialinquiry
b. youhave been charged with or found guilty of a criminal offence
C. anotherprofessionalbodyhasmadeafindingagainstyourmembershiporregistration asa
result of fitness to practise, complaints or conduct procedures.

Ifyouare suspended by an organisation froma post, or have restrictions placed onyour practice,
you must inform COSRT and any other organisations you carry out work forand any supervisees.

Form and quantity of supervision required

43.

Supervision is required at a ratio of 1:6 while in training thereafter at 1:10 until 450 hours
(320 if accredited with a recognised therapy body e.g. BACP, UKCP,NCS or HCPC) have been
completed. All clinical members must have at least one hour of supervision a month. The
amount of time allowed from group supervision is the time divided by the number of
supervisees. i.e. one hour with four supervises will be 15 minutes.


http://www.wma.net/en/30publications/10policies/b3/
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